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Data Protection Policy Matters

Now

Purpose and Scope

Data Protection Legislation protects the rights and freedoms of individuals in relation to their personal data.
Caring Matters Now is committed to ensuring that personal data is handled lawfully, fairly, and
transparently.

This policy applies to all personal data processed by Caring Matters Now, including data relating to:
e Members and supporters
e Event participants and fundraisers
e Employees, volunteers and trustees
e Suppliers and third parities

Legal Framework

This policy is based on the following legislation:
e UK General Data Protection Regulation (UK GDPR)
e Data Protection Act 2018
e Privacy and Electronic Communications Regulations (PECR)
e Guidance from the Information Commissioner’s Office (ICO)

Roles and Responsibilities

The Data Protection Lead is responsible for:
e Monitoring compliance
e Managing data protection risks
e Acting as the point of contact for data protection queries

Data Controller: Caring Matters Now
Data Protection Lead: Head of Finance
Staff, Volunteers and Trustees: Responsible for complying with this policy when handling personal data.

Data Protection Principles

Caring Matters Now will comply with the GDPR principles. Personal data must be:
1. Processed lawfully, fairly and transparently

Collected for specified, explicit and legitimate purposes

Adequate, relevant and limited to what is necessary

Retained only for as long as necessary

Processed securely with appropriate safeguards
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Special Category Data

Special category (sensitive) date includes:
e Health data
e Racial or ethnic origin
e Religious beliefs

e Criminal offence data



This data will only be processed where an additional lawful condition applies, such as:
e Explicit consent
e Employment obligations
e Safeguarding or vital interests
e Legal claims
e Substantial public interest

Access will be strictly limited on a need to know basis.
Data Sharing and Third Parties

Personal data will only be shared:
e Where there is a lawful basis

e Where individuals have been information and agreed, unless an exemption applies.

We will:
e Maintain record of all sharing
e Use data sharing agreements where appropriate
e Ensure third-party processors meet GDPR requirements

Data Retention

Personal data will not be kept longer than necessary. Retention periods include:
e Members: up to unsubscribe from the charity
e Supporters and donor data: up to 6 years after last interaction
e Employee data: up to 6 years after employment ends
e Financial records: 6 years (legal requirements)
e Safeguarding or health data: retained in line with safeguarding obligations

Data Security

We implement appropriate technical and organisational measures, including:
e Secure data storage
e Access control based on role
e Password protection and encryption where appropriate
e Regular system updates and security monitoring
e Secure disposal of paper and electronic records

Staff handling personal data will receive appropriate training

Data Breaches
All data breaches must be reported immediately to the Data Protection Lead.

We will:
e Assess and record all breaches
e Report notifiable breaches to the ICO within 72 hours where required
e Notify affected individuals where there is a high risk
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10. Individual Rights Matters
Now

Individuals have the following rights:

e Right to be informed

e Right of access (Subject Access Request)

e Right to rectification

e Right to erasure

e Right to restricted processing

e Right to data portability

e Right to object

e Rights relating the automated decision-making

Requests must be submitted in writing and will normally be responded to within one month.
11.Privacy Notices

We will provide clear and accessible privacy notices explaining:
e What data we collect
e Why we collect it
e How itis used
e Whoitis shared with
e How longitis kept

Privacy notices are available in Appendix A
12. Monitoring and Compliance

We will:
e Conduct regular reviews of data processing activities
e Carry out Data Protection Impact Assessments (DPIAs) where required
e Monitor compliance with this policy
e Maintain records of processing activities

13.Training
All staff, volunteers and trustees will:
e Receive mandatory data protection training
e Completed refresher training annually
e Be supported to understand their responsibilities
Training records will be maintained.

14.1T and Acceptable Use

IT systems must only be used for authorised purposes. We may monitor system usage to ensure
compliance. Misuse may result in disciplinary action.
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15. Contact Details Matters
Now
Data Controller:
Caring Matters Now
Email: info@caringmattersnow.co.uk

Data Protection Lead:
Head of Finance
Email: finance@caringmattersnow.co.uk

Individuals also have the right to lodge a complaint with the ICO: https://www.ico.org.uk
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Appendix A

1. Introduction

Caring Matters Now is committed to protecting your personal information and respecting your privacy.
This Privacy Notice explains:

e What personal data we collect

e How we useit

e Your rights

e How we keep your data safe

2. What Personal Data We Collect

We may collect and process:
a) Personal Details
e Name
e Address
e Email address
e Telephone number
b) Supporter and Engagement Data
e Donation history
e Event participation
e Communication preferences
¢) Financial Information
e Payment details (processed securely via third-party providers)
d) Employment and Volunteer Data
e Employment history
e Contact details
e Emergency contact information
e) Special Category Data (where relevant)
e Health or accessibility information (e.g. for events or support services)

3. How We Collect Your Data

We collect personal data when you:
e Register for events
e Make a donation
e Sign up for communications
e Apply to work or volunteer with us
e Contact us directly
¢ Use our website

4. How We Use Your Data

We use your personal data to:
e Provide services and support
e Process donations and transactions
e Communicate with you about our work
e Manage events and fundraising activities
e Meet legal and regulatory obligations
e Improve our services
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5. Lawful Bases for Processing Matters
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We rely on the following lawful bases:
e Consent — for communications and event participants
e Contract — to fulfil services
Legal obligation — for financial and regulatory requirements
Legitimate interests — to operate and improve our charity
Where we process special category data, we will ensure an additional lawful condition is met.

6. Communications
We will only send communications where:
e You have given consent, or
e We have a legitimate interest and you have not opted out
You can unsubscribe at any time: https://www.caringmattersnow.co.uk/unsubscribe/
7. Cookies and Website Data
Our website may use cookies to:
e Improve user experience

e Analyse website usage

You can manage your cookie preferences via your browser settings.

8. Complaints
If you have concerns about how we handle your data, please contact us first.
You also have the right to complain to the Information Commissioner’s Office (ICO) -

https://www.ico.org.uk

9. Changes to This Notice

We may update this Privacy Notice from time to time. The latest version will always be available on our
website.
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