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Welcome to this year’s 
INSPIRE magazine, 

and thank you for 
being part of the 
Caring Matters 
Now community. 
As I reȋect on 
2025–26, I am 

immensely proud 
of what we have 

achieved together and 
excited by the direction 

we are heading as we launch 
our new Ȋve-year vision strategy.

This year has been one of growth, 
connection and impact. We 
welcomed new families into our 
community, bringing our global 
membership to over 900, and 
delivered a wide range of in‑person 
and online support events for 
babies, children, teens and adults. 
Our Big Weekend in Birmingham 
once again demonstrated the 
power of community, bringing 
families together to share joy, 
understanding and hope. We 
continued to strengthen peer-
to-peer support, trained new 
volunteers, expanded our online 
workshops and launched vital 
new resources, including CMN 
awareness cards, life-stage guides 
and our Body Map Insert for a 
baby’s Red Book.

2025–26 was also a landmark 
year for awareness and advocacy. 
From national TV and radio 
appearances to presenting at 
major medical conferences across 

Jodi Whitehouse 

Chief Executive OȆcer
Jodi leads Caring Matters Now with 
vision, strategy and compassion, driving 
support, awareness and research so 
that everyone aȅected by CMN has a 
brighter future.

Hannah Cree 

Head of Support
Hannah ensure families aȅected by 
CMN feel informed, connected and 
empowered by leading high-quality 
support services at every stage of their 
journey.

Lisa Sly 

Head of Finance
Lisa safeguards the charity’s Ȋnancial 
health and sustainability, ensuring 
every pound is managed responsibly 
to maximise impact for the CMN 
community.

Helen Stroud 

Head of Communications
Helen ampliȊes the CMN message 
through powerful storytelling and 
strategic communications that raise 
awareness, inȋuence change and grow 
global understanding. 

Rachel Swanson 

Comms & Engagement Coordinator
 Rachel inspires people to support 
Caring Matters Now through meaningful 
engagement and fundraising, turning 
generosity into lasting impact.

Carolyn Lewis 

Support Coordinator
Carolyn delivers compossionate 
responsive support to Individuals and 
familles aȅected by CMN, helping them 
access the charity’s support pathway.

the UK and Europe, we ensured 
that CMN is increasingly recognised 
as “more than a birthmark.” The 
launch of ‘Didi, the Wolf and the 
Starry Tattoos’, our Ȋrst children’s 
storybook, marked a powerful 
step forward in helping children 
feel seen and understood, both in 
classrooms and beyond.

Research remains a key component 
of our mission. Thanks to your 
support, we continue to fund 
pioneering work led by Professor 
Veronica Kinsler and her team, 
bringing us closer to more eȅective 
treatments and long‑term change.

Looking ahead, our new 2026-
2031 strategy sets out a bold 
and clear vision: by 2031, every 
person aȅected by CMN known 
to the charity will feel supported, 
empowered and valued. Through 
six strategic pillars – support, 
awareness, research, capacity, 
sustainability and communications, 
we are committed to deepening 
our impact and strengthening our 
charity for the future.

Thank you for walking this journey 
with us. Together, we are shaping 
a brighter future for everyone 
aȅected by CMN.

Jodi Whitehouse

Founder & CEO

Connect With Us
Join us on the journey by following Caring Matters 
Now on Instagram & Facebook

Meet
OUR TEAM

CONTENTS
CARING MATTERS NOW 25-26
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WHO WE ARE What we do

4 5

OUR IMPACT

OUR MISSON

OUR CORE VALUES

At Caring Matters Now, our mission is to improve the lives of anyone 

aȅected by CMN by providing compassionate, personalised support 
and building an inclusive community where people feel they belong. 

Our work focuses on raising awareness and understanding of 

CMN, while also driving pioneering research to advance care and 

eȅective treatments.

We are the only UK charity supporting anyone aȅected by CMN

Our vision is a world where people aȅected by CMN are understood, 
supported and empowered to live full and conȊdent lives.

OĂ Vòion

SUPPORT

Personal and 
compassionate 

support for anyone 
aȅected by CMN

AWARENESS 

Raising 
visibility and 

understanding of 
CMN

RESEARCH 

Driving pioneering 
research to improve 
understanding, care 
and treatment for 

CMN



LUIS’ STORY
LIVING WITH CMN

Luis’ journey is one of resilience, 
identity, and redeȊning what it means 
to feel conȊdent in your own skin. 
Born with Congenital Melanocytic 
Naevus (CMN), he faced early medical 
challenges, with doctors concerned 
about the risks associated with 
his condition. In search of better 
treatment and opportunities, his 
family made the life-changing decision 
to move from Puerto Rico to New York 
when he was still a baby.

Growing up, Luis navigated both physical 

and emotional challenges, learning to 

embrace his diȅerences in a world that 

often didn’t understand them. Over time 

he transformed those experiences into 

strength, building conȊdence, resilience, 
and a powerful sense of self.

Today, Luis is an empowerment 

model, using his platform to challenge 

perceptions of beauty and inspire others 

to embrace who they are. His journey 

from early surgeries to walking runways 

and advocating for visible diȅerence 
shows just how far determination and 

self-belief can take you.

By sharing his story, Luis is helping 

to raise awareness of CMN and 

encouraging others to feel proud of 

their uniqueness, proving that 
conȊdence comes from within.

 

To read Luis’ full 
inspiring journey, scan 
the QR code.

2025
A YEAR IN REVIEW
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From 15–17 August 2025, we welcomed 
118 attendees to our annual ‘Big 
Weekend’ in Birmingham, including 
three new families. The event was 
held at the NEC and offered families 
a mix of on-site facilities and nearby 
attractions, in a fresh new format.

We began the weekend on Friday 

evening with an informal gathering, 

where families, volunteers, trustees and 

staff came together, connecting and 

sharing experiences in a relaxed and 

friendly setting.

Saturday’s programme was packed 

with activities for all ages, from a 

funfair-themed baby and toddler party 
(complete with storytelling, crafts and a 

petting zoo) to bowling, escape rooms 

and a lakeside picnic. Families also 

enjoyed time at the NEC’s indoor funfair 

and relaxed back at the hotel pool.

One of the standout moments was 

Saturday night’s children’s disco, where 

dancing, a lively conga line and even a 

dad dance-off created a real sense of 
joy and togetherness. Two children also 

performed a song they had written 

about the weekend, capturing the 

spirit of what makes our community so 

special.

We rounded off the weekend on 

Sunday with a cinema trip for the 

children, while adults attended a 

research presentation led by Professor 

Veronica Kinsler’s team, which shared 

updates on treatment development 

and the psychological impact of living 

with CMN.

Thank you to everyone who joined 

us and helped make the weekend so 

memorable - we can’t wait to do it all 
again in October 2026!

FAMILIES COME TOGETHER
FOR OUR ‘BIG WEEKEND’ IN BIRMINGHAM

8 9

IF YOU HAVE NOT YET BOOKED YOUR PLACE TO JOIN US FOR THE NEXT 
BIG WEEKEND IN OCTOBER 2026, SCAN THE QR CODE TO FIND OUT MORE.



SUPPORT MATERIALS 

FOR EVERY STAGE

We want to help members feel 
better equipped to talk about 
CMN, which is why we continue 
to oȅer a range of support 
materials for members of all 
ages through our website.

Our CMN Awareness Cards, 
available in both adult and child 
versions, are a simple and practical 
way to help members of the 
public understand how to engage 
sensitively with visible diȅerences. 
We also oȅer a CMN Awareness 
Leaȋet, medical literature and a 
series of support guides tailored 
to diȅerent stages of life, including 
resources for babies and toddlers, 
children, teenagers and adults.

More recently, we have launched 
our Red Book Body Map Insert 
for babies. This resource has been 
designed to help parents record 
the size and placement of their 
baby’s CMN, monitor any changes, 
and support important early 
medical conversations.

All of these resources are available 
through our website, so do take a 
look and access any materials that 
may be helpful for you and your 
family.

To discover all of these guides and more please scan the QR code to 
download and access our full library of CMN guides.

Our Baby and Toddler Online 
Community has also come to the end of 
another successful year. This member-
only group oȅers a gentle, welcoming 
space for parents of children aged 0–4 

with CMN to connect with others at a 

similar stage. We ended the season with a 

virtual Teddy Bear’s Picnic, where our pre-
schoolers gathered with their favourite 

bears, picnic blankets and brunch to 

enjoy songs and a story together. We 

were also joined by some of our 5–8 

year olds and our newly recruited Online 

Infant Volunteer as we begin preparing to 

launch a new Online Community for 5–8 

year olds in the Autumn.

We have also launched a new 
programme of bi-monthly online 
workshops for members. One of the 

most recent was 

‘From Labs to Lives’, 

which explored 

the journey of 

d e v e l o p i n g 

more eȅective 
treatments for 

CMN in the UK, 

balancing hope with 

realism. Further workshops running up to 

November 2026 will focus on transitioning 

to adulthood, adult support, school and 

CMN, and transition to secondary school.

PURCHASE YOUR 

ADULT OR CHILD

CMN AWARENESS 

CARDS

DOWNLOAD YOUR 

RED BOOK BODY 

MAP INSERT

Our online community continues to be an important 
way for members to stay connected, share experiences 
and support one another, wherever they are based. 
Alongside our in-person events, these online spaces help 
create opportunities for friendship, mutual support and a 

stronger sense of community across diȅerent regions and 
stages of life.

Join our WhatsApp Community
Our WhatsApp Community has become a valuable space 
for staying in touch. It allows us to share charity updates 

directly with members, while also giving members the 

chance to connect with others in a similar region or stage 

of life. For many, it has become a simple but meaningful 

space for conversation, encouragement and peer support.

THROUGH OUR ONLINE COMMUNITIES
STAY CONNECTED

BABY & TODDLER
Online Community

10 11

ONLINE
WORKSHOPS



Our Young Ambassadors Programme 
aims to provide young people aȅected 
by CMN (aged 12 to 24 years) with 
a platform to develop key skills in 
leadership, innovation, communication, 
teamwork, relationship building, public 
speaking, and media engagement.

In May 2025, Maja completed Level 2 of 
the programme, which oȅers the unique 
opportunity to complete the prestigious 
Dale Carnegie Course.

This programme of self-development is designed to help the leaders of tomorrow 
leverage their skills to solve problems, strengthen relationships between colleagues, 
create collaborative cultures, motivate teams, and ultimately deliver outstanding 
results.

We are extremely proud of Maja, who also won the ‘best 60-second performance’. 

Back in October, a brilliant 
group of teens took on the 
O2 climb - and not even 
the wet weather could stop 
them!

Huge congratulations to 

Oliver, Jack, Joshua, Lauren, 

Rachel, Charlotte, Evie, Maja, 

Rachel & Sophie. Through 

wind, rain & nerves, they 

showed true determination 

and teamwork, making it to 

the top with smiles, laughter & 

courage. 

The team collectively raised 

an impressive £2,665 for 

Caring Matters Now, which will 

help us to continue supporting 

teens with CMN. Check our 

website for future Teen events 

later this year.

Scan to Ȋnd out more about joining our 
Young Ambassadors Programme 

CONQUERED IT!

Receive an accreditation 

from Caring Matters Now 

for completing each level of 

the programme (Level One 

and Level Two).

Receive a letter of 

recommendation from 

Caring Matters Now for 

future progression into higher 

education and employment.

Receive Dale Carnegie 

certiȊcation for completing 
the course. 

Gain conȊdence in new skills, 
knowledge and experience 

to help your future personal 

development and in future 

interviews for Higher Education 

or employment.

Receive valuable volunteering 

experience, which will 

complement educational 

schemes such as the Duke 

of Edinburgh Award.

We are pleased to welcome two new 
volunteers, Andy and Maddie. These new 
roles are crucial developments in how we 
will continue to provide support for teens 
and young adults and will shape our Support 
Pathway to meet the needs of members 
throughout their transitional years.

Andy
Teens Contact  
(12-17 years)

“I was born with CMN, 
primarily covering my 

back and satellite lesions on my arms and 
legs. I was looked after by Great Ormond 
Street hospital throughout my childhood. I 
have always appreciated the support from 
Caring Matters Now and I’m now so happy to 
support others wherever I can.”

Sophie 
Teens Contact  
(12-17 years)

“I live in Hamilton, 
Scotland. I was born with 

a CMN covering one side of my face and half 
my scalp. My family and I have appreciated 
the support from Caring Matters Now since 
I was young, and now I am so happy to be 
given the opportunity to support others.”

Maddie 
Young Adult Contact 
(17-24 years)

“I’ve been going to the 
Caring Matters Now 

family days since I was Ȋve years old, and 
some of my favourite memories are of being 
at CMN events. Being part of Caring Matters 
Now has allowed me to build my conȊdence 
and make lifelong friendships with others 
who have birthmarks like mine.” 

O2 CLIMB

CMN
YOUTH UPDATE!

YOUNG AMBASSADORS PROGRAMME

MEET YOUR
SUPPORT CONTACTS 

12 13

Why become a Caring Matters 
Now Young Ambassador?
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2026 EVENTS

LONDON

31ST MARCH 2026

NORTH EAST 

18TH APRIL 2026

 

SOUTH WEST

18TH APRIL 2026

 

EAST ANGLIA

9TH MAY 2026

 

WEST OF ENGLAND & SOUTH WALES

13TH JUNE 2026

 

NORTH

4TH JULY 2026

 

SCOTLAND

8TH AUGUST 2026

 

NORTH WEST

12TH SEPTEMBER 2026

 

IRELAND & NORTHERN IRELAND

12TH SEPTEMBER 2026

Scan the QR code to Ȋnd out more about our  
in-person events.

Scan the QR code to Ȋnd out more about our online events.

BABY & TODDLER 
ONLINE COMMUNITY
10th October 2026 | 7th November 2026 

5th December 2026 | 16th January 2027

13th February 2027 | 6th March 2027

ONLINE WORKSHOPS
Adult Connect: 24th May 2026

School & CMN: 14th June 2026

Transition to Secondary School: 29th November 2026

Online Teens Resource Walkthrough: 31st January 2027

Living with CMN (all ages): 21st March 2027

REGIONAL GATHERINGS
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EDUCATING HEALTHCARE
PROFESSIONALS 
This year our CEO, Jodi Whitehouse, 
has had several valuable opportunities 
to raise awareness of CMN with 
medical professionals, researchers 
and wider audiences.

Highlights included proudly ȋying 
the ȋag for CMN at the Global Skin 
Conference in Prague, exhibiting at the 

Royal College of Midwives Conference 

to educate midwives from across the 

UK, and delivering CMN teaching 
sessions to NHS dermatology teams in 
Fife, Scotland.

Jodi also presented at the British 
Dermatological Nursing Group Annual 
Conference with her talk, It’s More Than a 

Birthmark, helping to highlight the wider 

impact of CMN and the importance of 

understanding the condition more fully.

Another key moment was presenting at 

the 5th Crick Rare Diseases Conference 

at the Francis Crick Institute in London. 

Alongside Gemma Whyatt, one of 

our adult members, Jodi shared lived 

experience of CMN and highlighted the 

importance of genuine collaboration 

between patients and researchers.

Each of these opportunities has helped 

us continue building understanding of 

CMN within the medical community 

and beyond, while ensuring that the 

voices and experiences of those living 

with CMN remain at the heart of the 

conversation.

THE BE SEEN QUALITY MARK
INTRODUCING

The Be Seen Quality Mark is a brand 
new national award programme 
that we have developed to help 
schools celebrate visible diȅerences 
by building more inclusive, 
compassionate communities, and to 
encourage all children to love the skin 
they are in.

Through engaging activities linked 

to PSHE curriculum objectives, pupils 

and teachers are encouraged to 

deepen their understanding of visible 

diȅerences, while promoting empathy, 
kindness and inclusion across the 

school environment. The aim is simple: 

to help every child feel seen, valued and 

empowered. 

The programme guides schools through 

a series of practical, pupil-led activities 
and three progressive stages, helping 

them embed the Be Seen message in 

meaningful and lasting ways. Schools 

that complete the programme are 

awarded the Be Seen Quality Mark to 

proudly display in their school.

Ahead of the oȆcial UK-wide launch 
next year, we are currently running a 

pilot programme with a small group 

of primary schools. This is an exciting 

opportunity for schools to help shape a 

national initiative that has the potential 

to create lasting change for children 

with visible diȅerences.

To Ȋnd out more or register interest 
for your child’s school, visit the Be 

Seen website via the QR code or email 

beseen@caringmattersnow.co.uk

SCAN THE QR CODE 

TO FIND OUT MORE
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In November 2025, we were incredibly 
proud to launch our very Ȋrst 
children’s storybook, ‘Didi, the Wolf 
and the Starry Tattoos’, and what a 
fantastic response it has received. 

Since its launch, the book has been a 

huge success. Following TV coverage 

on Sky News and Channel 5 News, 

demand quickly exceeded expectations, 
prompting a second print run. We 

were also delighted to receive many 

international orders for the book, 

helping to raise awareness of CMN on 

a global scale.

We recently caught up with the author 

and illustrator, Dahlia, to ask about her 

inspirations for writing the book:

1) What inspired you to write this book? 
Was there a particular moment or 
experience that sparked the concept?
The inspiration for ‘Didi, the Wolf and the 

Starry Tattoos’ is deeply personal. Didi is 

deȊne it. There’s real power in speaking 
about it openly, but also quite matter-
of-factly, so children feel free to just be 
themselves and thrive.

3) Dahlia, you are both the author 
and illustrator of ‘Didi, the Wolf 
and the Starry Tattoos’, a qualiȊed 
pharmacist, a volunteer for Caring 
Matters Now, and a mother to three 
young children! How did you balance 
all those roles while creating this 
book?
It was honestly very diȆcult to juggle 
everything, and I’m not sure how I 

survived on so little sleep, but what kept 

me going was a deep sense of purpose. 

Being a mother, especially to a child with 

CMN, grounded the story and gave me 

the motivation to continue, knowing it 

could help other families too.

4) What advice would you give to 
parents of children with a visible 
diȅerence who might feel nervous 
about their child starting school?
It’s completely natural to feel 

nervous, but preparation and open 

communication can make such a 

diȅerence. Meeting with teachers ahead 
of time, sharing your child’s needs, 

and agreeing on how to respond to 

questions can help create a supportive 
plan before they start. Equipping your 
child with simple, conȊdent language 
about what makes them unique can 
really empower them when you’re not 

based on my daughter, Alicia, who was 

born with multiple CMN, and even her 

name carries a family story where her 

older brother began calling her “Didi” 

from the moment she was born, and it 

simply stayed with us. As I looked ahead 

to the start of primary school, I wanted 

something we could share in her class 

to gently answer questions, help her see 
herself in a story, and remind her that 

she has a tribe who love her just as she 

is.

2) What message do you hope readers 
will take away from this book?
I hope readers feel a strong sense of 

belonging, conȊdence, and pride in 
who they are, while also encouraging 

kindness and empathy in others. It 

highlights the important role parents/

caregivers play in nurturing that 

conȊdence, especially once children are 
at school and we’re not always there to 

speak for them. It also shows that while 

living with a visible diȅerence is part 
of someone’s story, it doesn’t have to 

there to speak for them, giving them 

extra conȊdence and security as they 
settle into school life.

5) How would you describe the book in 
three words?
Empowering, aȆrming, inclusive.

More than just a story, Didi is helping spark 

important conversations and ensure that 

children with visible diȅerences feel seen, 
valued, and celebrated.

If you haven’t yet 
got your copy, 
the book is available 
to purchase via our 
website.
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MADDIE‘S STORY
LIVING WITH CMN

We are delighted that Pembridge Hall School has chosen us as one of its two 
charities for this academic year and pledged to raise an incredible £40,000 
in support of our work.

Earlier this year Jodi was invited to speak to pupils and parents about Caring 
Matters Now as the school begins this exciting fundraising journey. She shared 
more about the realities of living with CMN, as well as the hope that drives our 
research and support work.

PEMBRIDGE HALL SCHOOL 
CHOOSES CARING MATTERS NOW AS CHARITY PARTNER

We are incredibly grateful to Pembridge Hall School for choosing to stand with 
us. Their commitment will help us continue raising awareness, funding vital 
research and supporting families aȅected by CMN.

We look forward to following their fundraising journey and seeing the impact 
they will make across our community.

Did you know you can support us by 
purchasing from our range of Caring 
Matters Now merchandise online? 

From everyday items to awareness-
raising resources, every purchase helps 

fund our vital work supporting families 

aȅected by CMN, raising awareness and 
driving research forward. 

Our merchandise 

is also a 

great way to 

start conversations and help spread 

understanding of CMN in your 

community. You can explore the full 

range and place your order 

through our online shop on 

the Caring Matters Now website.

SHOP TO SUPPORT 

CARING MATTERS NOW

Maddie, a Young Ambassador with 
Caring Matters Now, has shown 
incredible growth, resilience and 
determination throughout her journey. 
What began as stepping outside her 
comfort zone has developed into a 
powerful transformation—building 
conȊdence, improving communication 
skills, and forming meaningful 
connections with others along the way.

Through her commitment and hard 

work, Maddie completed a leadership 

programme where she was recognised 

with a top achievement award, 

highlighting just how far she has come. 

Her journey hasn’t just impacted her 

own life—it’s now helping to inspire 

others facing similar challenges.

Maddie has also bravely shared her 

lived experience of CMN by publishing 

a journal article, using her voice to raise 

awareness, educate others, and ensure 

that those living with the condition feel 

seen and understood.

Recently, Maddie has taken on a 

volunteer role as one of our ‘Young 

Adult Contacts’. She has already made 

a big impact on the lives of many of 

our young adult members, and we are 

grateful for the time she is giving to this 

important role within our charity 

community.

To read Maddie’s full 
inspiring journey, scan 
the QR code.
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In October 2025, Phil and Nick took on the 
sixth challenge in the “Seven Challenges 
in Seven Continents” series, climbing Pico 
de Orizaba — one of North America’s 
highest and most formidable peaks. Both 
are fathers to sons born with CMN, and 
this climb was a personal and physical 
challenge to raise awareness and support 
for everyone aȅected by the condition. 

Their Ȋrst acclimatisation climb was La 
Malinche at 4,461m — a 10-hour day of steep 
forest trails, scrambling sections and a wet, 

muddy descent in sleet. 

Next came Iztaccihuatl at 5,260m, where they 

began climbing at midnight and reached the 

summit after more than 10 hours. Crossing 

the exposed glacier with crampons and ice 

axes was both incredible and daunting, while 

the descent proved even tougher. 

For the Ȋnal push to Pico de Orizaba, Phil 
became unwell with a stomach bug and

had to turn back after four hours. Nick 

continued, climbing through the “Labyrinth” 

boulder Ȋeld and onto steep glacier slopes 
in freezing temperatures, high winds and 

around -20°C conditions. After 8.5 hours 
of climbing, he reached the summit at 

8:30am. 

Everyone made it oȅ the mountain safely, 
and Phil was feeling much better by the 

time they returned to their hostel. The 

team celebrated with a well-earned beer 
before beginning their journey home. 

With Pico de Orizaba successfully climbed, 

we’re proud to mark the completion of 

Challenge number 6 – North America. 

A huge thank you to Phil and Nick for 

their incredible eȅort, resilience and 
commitment to the cause. Through 

this challenge alone, they’ve raised 
an amazing £7,423 for us, helping us 

continue to support families aȅected by 
CMN, raise global awareness of CMN and 

fund vital research.

The Jessica Ma Award was established 
in memory of Jessica Ma, a former 
trustee of our charity and a passionate 
advocate for individuals living with 
CMN. 

The award recognises outstanding 

individuals who show exceptional 

commitment to fundraising for us in 

support of people aȅected by CMN.

In 2025, Siobhan and Dexter also became 

our newest corporate charity partners, 
marking the start of an inspiring and 

impactful collaboration. Throughout 

the year, they went above and beyond 

in their fundraising eȅorts, completing 
four half-marathons before taking on 

the incredible challenge of the New York 
City Marathon.

Driven by a deeply personal connection 

to CMN, their determination and passion 

helped raise an amazing £10,000. 

Their fundraising will support key 

education and awareness initiatives 

aimed at healthcare professionals 

across the UK, including attendance at 

the British Association of Dermatologists 

Conference, the British Dermatological 

Nursing Group Conference and the 

Royal College of Midwives Conference.

We are so grateful to Siobhan and 

Dexter for their outstanding support 

and are excited to continue working 

with DL Accounts on future fundraising, 

awareness and collaborative projects 

that will help support families aȅected 
by CMN and promote understanding of 

this rare condition.

JESSICA MA AWARD
WINNERS OF THE

We were proud to name Siobhan and Dexter Lawrence, directors of DL 
Accounts, as the winners of our 2025 Jessica Ma Award. 
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There are so many ways you can get involved and support Caring Matters Now. 
Every pound that you raise helps us get closer to our annual fundraising target 
of £180,000.

GET IN TOUCH WITH RACHEL, OUR COMMS & ENGAGEMENT COORDINATOR, TO FIND 

OUT MORE ABOUT HOW YOU CAN GET INVOLVED WITH FUNDRAISING FOR CARING 

MATTERS NOW. WHATEVER YOU CHOOSE TO DO, WE’RE HERE TO SUPPORT YOU 

EVERY STEP OF THE WAY. FUNDRAISE@CARINGMATTERSNOW.CO.UK

FOR CMNFUNDRAISE

MAKE A ONE-OFF DONATION
Via our website

A PERSONAL CHALLENGE
A run, walk or organised event

CELEBRATE AN OCCASION
By asking for donations instead of gifts

BECOME A MONTHLY DONOR
You set the amount

YOUR OWN FUNDRAISER
Such as a coȅee and cake event

THROUGH EVERYDAY ACTIVITIES
Online shopping or socia media

OUR NEW FAMILY 
ENGAGEMENT VOLUNTEER

“Callum was born with a large birthmark on his 

arm, running from his shoulder to his Ȋngertips. I 
remember being told this when he was born, but I 

didn’t care at all, he was just my little brother and 

I was so happy to meet him. During our childhood, 

I remember people staring at Callum’s birthmark, 

or strangers coming up to us asking what is wrong 

with him. Our response (and his response) was 

always largely the same, ‘it’s just a birthmark’.

In 2019, we went to see Callum’s portrait in Caring Matters Now’s photographic 

exhibition ‘HOW DO YOU C ME NOW?’,  This is something that I was so proud of, 

and still am, with Callum showing such bravery and conȊdence, and celebrating his 
birthmark.

     When Callum went travelling, I took his place volunteering at   

        events for Caring Matters Now. From speaking to    

          professionals at conferences, to attending some Big   

           Weekends and meeting several families aȅected 
            by CMN, I have learned the importance of raising 

           awareness of CMN and supporting people 

         who are aȅected by visible diȅerences.”

We have 48 

key volunteers!  
Could you volunteer 

your time?  
Get in touch for

more information.

TEGAN:

TO READ TEGAN’S STORY IN 

FULL, SCAN THE QR CODE

TEGAN‘S STORY

We’re delighted to welcome Tegan to the 
volunteer team as our Family Engagement 
Volunteer. Tegan is the sibling of Callum, one of 

our adult members, and has been closely involved 

in charity life - from fundraising opportunities 
to community activities - while also gathering 
valuable feedback to help make our events 

even more accessible and engaging. We’re so 

grateful to have her passion and experience 

strengthening our community. 

HELP US REACH OUR 2026 FUNDRAISING TARGET: £180,000
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To read the full 5-Year 
Strategy, please visit   
or scan the QR code:

6 STRATEGIC
PILLARS

Our incredible CMN research team, 

based at the Francis Crick Institute in 
London, is led by Professor Veronica 
Kinsler (Professor of Paediatric 

Dermatology and Dermatogenetics). 

Together, the team continues to push 

boundaries, and your generosity makes 

this progress possible.

CMN RESEARCH TEAM

We are delighted to announce that members of the CMN Research Team 
will be joining us at our Big Weekend in October 2026. 

- Research update presentation, including latest developments in the laboratory.
- Families can join in a hands-on science experiment with the team!

MEET THE TEAM 

NEW CMN

RESEARCH VIDEO

at the Big Weekend 2026

1. Support & Empowerment: To 
ensure every individual aȅected 
by CMN has access to high-
quality support, information and 
peer connection.

2. Awareness & 
Advocacy: To increase 
visibility and accurate 
understanding of CMN 
among healthcare 
professionals, 
educators, and the 
public.

5. Fundraising 
& Financial 
Sustainability – To 
grow and diversify 
income to enable 
long-term stability.

6. Communications & PR: To build a powerful 
communications strategy that elevates CMN 
awareness, inspires donor support, and 
strengthens the CMN community.

3. Research & 
Innovation: To 
support and 
sustain pioneering 
CMN research 
globally.

4. Capacity & 
Governance: To 
build a resilient 
charity equipped 
to scale up its 
impact.
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Earlier this year Professor Veronica 

Kinsler created an inspiring short video 

explaining the recent groundbreaking 

CMN research breakthrough, which is a 

milestone that brings hope to  families 

worldwide. Scan the QR code to watch.

At the start of 2026, we 
launched our new 5-year 
strategy that builds on our 
strong foundations and sets 
out a bold vision for the 
future.

By 2031, every person 
aȅected by Congenital 
Melanocytic Naevus (CMN) 
known to the charity will 
feel seen, supported and 
empowered. 

Building on 28 years of 
progress, this strategy 
focuses on expanding 
support, advancing research 
and raising awareness 
while ensuring long-term 
sustainability and strong 
governance.

OUR STRATEGY
2026 – 2031

28 29



SUPPORT  Because no family should face CMN alone.

A CMN diagnosis can feel overwhelming—Ȋlled with uncertainty, 
fear, and unanswered questions. 

By giving £10 a month, you help us be there from the very 

beginning. Your support enables us to welcome new families with 

personal consultations, vital resources, and a compassionate 

community ready to stand beside them from day one.

AWARENESS  Because understanding changes lives.

When medical professionals understand CMN, they can diagnose 

earlier, support families better, and make informed decisions that 

truly matter.

By giving £20 a month, you could help provide 120 clinicians 

with our trusted CMN Medical Booklet—equipping them with clear, 
accessible, and up-to-date knowledge.

RESEARCH  Because every breakthrough starts somewhere.

Progress in CMN treatment is only possible through research, and 

research is only possible because of people like you.

By giving £40 a month, you could help fund a full genetic 

investigation for a patient with melanoma, unlocking critical 

insights into CMN and paving the way toward more 

eȅective treatments.

3130

BECOME A MONTHLY DONOR

Since 1997, Caring Matters Now has grown from 
a small, family-led network into a globally 
recognised charity supporting over 900 families, 

raising £1.4 million for research, and building 

awareness of CMN worldwide. We’ve achieved so 

much together. But there is still more to do.

EVERY DONATION MAKES A 
DIFFERENCE. THANK YOU FOR 

PARTNERING WITH US!

-GRANDPARENT

“As a grandparent I am deeply 
grateful for the support provided 

to my grandson living with CMN and 
to his parents and sibling. Caring 

Matters Now is a unique community 
of wonderful people who genuinely 
care for every person aȅected by 
CMN, including me as a grandma. I 

can’t imagine our family life without 
the support of Caring Matters Now. 
This is why I am a supporter and a 

monthly donor”

SCAN THE QR CODE TO 
BECOME A MONTHLY 

DONOR

SET UP A MONTHLY 
DONATION

Setting up a regular monthly gift 
to Caring Matters Now can help us 
support anyone aȅected by CMN, raise 
awareness, and advance vital research.
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

TOGETHER WE CAN DO MORE
Every monthly gift helps build a future 
where:

• Families feel supported from diagnosis 
and beyond.

• Awareness leads to earlier 
understanding and better care.

• Research brings us closer to eȅective 
treatments. 

JOIN OUR MONTHLY GIVING 
COMMUNITY TODAY

SCAN TO MAKE 

A DONATION



Caring Matters Now is a registered charity in England and Wales (1192670) working in partnership 
with our sister charity Caring Matters Now Ireland (20205990)

AWARENESS

28  09  26

We‘re calling on supporters everywhere to help raise awareness of 

Congenital Melanocytic Naevus. Whether you wear your CMN merchandise 

with pride, Bare Your Birthmark, or host a coȅee and cake morning with 

friends, colleagues or your community, every conversation helps spread 

understanding and support. Watch this space for more details!

Save
the Date


